Telephone Oprator Exam 2023




Telephone Operator

Telephone Operator STeaT ATTh

Section name - English

a Grammar (Synonyms, Autonyms, Spelling, Punctuation, Tense.

b | Vocabulary (Use of Idioms and Phrases and there meaning, Expressions)

C Fill in the blanks in sentence

d | Simple Sentence structure,

Section name- Marathi
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Section Name- General Knowledge

a Current Affairs (India and Maharashtra)

b Indian History- Civics




Section Name- General Knowledge

a Current Affairs (India and Maharashtra)

b Indian History- Civics

C Indian Geography

d Indian Constitution

e General Science

f Sports and Culture

g Right to Information Act 2005 and Maharashtra Public Service Act 2015
h Information and Technology Related Basic Knowledge

Section name-Logical Ability

d

Aptitude Test




b Basic Arithmetic Knowledge

C Mathematics (Numeric, Algebra, Geometry, Statistic)

d General Science (Physics, Chemistry, Biology and Environment Science.
Section name-Subject Related Knowledge

a Mathematics

b Record Maintainance

C Use of Telephone Diary and Directory

d Communication Skills

e Role of Intercom/EPBX/ FAX / E-Mail System




Record Maintainance



Use of Telephone Diary and Directory




Communication SKkills

» Verbal

» Non-verbal
» Written
>Listening
> Visual



Role of Intercom/EPBX/ FAX / E-Mail System




» The electronic private automatic branch

exchange (EPABX) 1s equipment that has made
day-to-day working in the offices much simpler,
especially 1n the area of communication.

» The EPABX may be defined as a switching
system that makes available both internal and

external switching functions of any organization.
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